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CERTIFICATION 

I, _Daniel B. Kimball . hereby ccnifi ilia! I am an officer of 1hc compan) named abO\ c, 
and acting as an ageni of 1he com pan). that I ha' c ptN>nal kno" ledge that the com pan~ has 
established operating proccxh.att~ ell.ecti\ e during the caJC"nJar )car ~ that arc adequate 10 
ensure oompliance \\ith the Cu$10l'nt.'T Proprietar') ~et"o.rl lnronnation ruJes set fonh in -47 
C .r.R. ~§ 64.1001 ~t !it'IJ. of the rut~ of lhe Federal Commun1cation.s Commission. 

AtU~cbed to thi"' 1.:crtlliculion is an accompanying ~ldtcrt11:1u that (i) explains ho'' the 
contpany's procedures ensure 1hat the con1pany is in compliunce \\ith the requirements se• fonh 
in 47 C.F.R. §§ 64.2001 et ""'I· or the rules. (ii) explains any nctions taken against datn brokers 
during the past year, ( iii) stun1nurizcs all c.uston1cr com~llnints r"°-ce1,'ed in the past yeor 
<."oncem1ng. the unnuthori1cd rl' ICA~c o f ('J>Nl and (iv) re1)0nio 1nfom1a1ion knov.'n 10 the con1p::1ny 
regarding 1ac1ics pre1e~1eN n\B) b.: using to attempt ac~::i 10 ("PNI. 

The compan) rcprc:!otCnlS ~ \\"31Ta1lts that 1he aOO'c cenitication is consistent v.ith .S7. 
Cf .R. ~ 1.17 which requires 1ruthful and accur.ue su1emm1s to the Commission. The comp;ln) 
al~1 acl no,,ftdg.?s that raise statcmcn·ts and misceprtk-nta.uons 10 the C()mmission arc 
punishable under Titk 18 of the t.S. Code and may sub· tit to cnforcelll<'nt action. 

""'"' _Daniel B K.imbllll, ____ _ 
ritlc: _Presiden1 __ 
Dute: Fcb22.2016 _ ___ _ 
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STATEMENT 

{KIMIIALL COMMUNICATIONS INC/ ('"Carrier·) has established operotin~ 
procedures that ensure compliance with the Federal Communication Commission 
{"Commission'") regulatio11s regarding the protection of C\lSton1er proprietary aet,vork 
information ("'CPNJ"). 

• Carrier hus adopted a n1anual and keeps ii updated 'Aiilh FCC CPNI rule revisions, and 
has designated a CPNI co1npliance of.fleer to oversee CPNJ training and implementation. 

• Carrier continufllly educates and trains ils employees regarding the appropriate use of 
CPNI. Carrier has established dis<:iplinat)' prt..lCl.."<.lurcs should an e1nployee violate lhe 
CPNl procedures e.stablished by Currier. 

• Carril:r has imple111ented a system '"hereby the status ofa customer's CPNI approval can 
be dctem1ined prior 10 the ""'of CPNI. 

• Carrier maintains a record of its an>CI its affiliates' sales and n1arketing canlpaig,ns that use 
its custorners' CJ>NJ, Carrier also nnaintains a record of an)' and all instances v.·here CPNJ 
'''as disclosed or pro,ridcd to diird parties, or \\there lhird parties \Vere allo·,ved access to 
CPNI. l l u! re<:ord includes a desc·rip1io1t of each campaign. 1hc s pecific CPNI that \Vas 
used in the cantpaigTI. and '"'haI products and services \vere offered as a pan of the 
canlpaig_n. 

• Carrier has established a supervisory revic'v process regarding co1npliaoc-e \Vith lhe CPNJ 
rules \Vith respect to outbound marketing. si1ua1ions and n1ainta.ins records of caJTier 
compliance for a n1inirnum period or one year. Specific.aJly, Carrier's sales personnel 
obtain superviS4)ry HpprovaJ of any proposed outbout\d 1n-&rketing request for customc-r 
approval reg~rding its CPNI. and a process c1t.ciurcs t !l~l c:>pl<>Q\~I el~~liVn~ itrt: r~c;ord.~d 
and followed. 

• (.°'-afrier has established procedurt!s 10 no1ify hi\V cnforcc1ncnt and custon1er(s) of 
unauthorized disclosure or CPNl in accordance v.•ith FCC ti1nelines. 

• C.attier took the follo\•ling actions against data brokers in ~. including proceedings 
instituted or petitions fi led b)' Carrier at a state con1n1ission. in the court systen1, or at lhe 
Federal Con1munica1ions Commission: None 

• The tOIJov,:ing is infor1nation Canier has 'vith respect to the processes pretexters are 
using to attempt to access CPNl, end [if any] 'vhal steps carriers are taking to protect 
CPNl: Carrier hB$ de1crn1incd tb;it n_o pretexter has attempted 10 access CPNI ott 
Carrjcr's system. 
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• The foll0\\1ing is a su1nn1ary of all custon1er con1plaints received in 2015 regarding the 
unauthorized release of CPNl; 

o >J"un1ber of customc.r complaints: Carrier received ill 20 IS related to unauthorized 
ac-.:css to CPNI. or unauthorized disclosure ()f CPNI: ~ 

o Category of complaint: 
• Q.. Number of inss!lnc.cs of in1proper ac¢css by employees 
• !L Nurnbcr of instances of in1proper disclosure 'o in,Jividual:o. not 

au1h-0ri1.cd 10 recei ve the information 
• !L Nu1nbcr of inst.ances of iinprof)ef access. 10 online i11fomu11ion by 

individuaJs not auLhorized to vie'°" the infonuation 
• !l Number of other instances of in1proper access or disclosure 

o Description of instances of i.Jt1proper access or disclosure: None 
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